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So has your network
administrator.

Now What?

So, what do you do when you�re having
trouble finding the right people to keep
up with all the rapid changes in network
and computer technology?

     Turn to the
experts at Executive
Computer Systems.
Regardless of the size
or complexity of your
network we offer com-
plete network support,
management, and
turnkey solutions.

Executive
Computer
Systems, Inc.

NETWORK SUPPORT SERVICES

Your server has unexpectedly quit.

The network is a critical
component of your business
infrastructure. Unreliability or
poor performance will have
an immediate and negative
impact on your business and
hence on the customers that
rely on you.

From ongoing regularly-scheduled support, consulting and

special project implementations, to on-call network services,

Executive Computer Systems, Inc.  provides the expertise you

need to concentrate on your business without having to worry

about the day-to-day technical concerns.  Let ECS worry about

it.  Our consultants and technicians work with you to imple-

ment effective solutions quickly and efficiently.  Your ECS

Network Support Team can ensure that your network is

always up-to-date and running smoothly.

NETWORK  SUPPORT  FROM  ECS
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Executive
Computer
Systems, Inc.

HOW IT WORKS...
ECS can support
your networking
and computer
system needs in
many ways.

From ongoing,
regularly-sched-
uled support, to

special project imple-
mentations, to on-call network
and computer support services,
our  Network Support Time
Blocks get you on your way to
maximizing the benefits from
your computer systems.

Network Support Time Blocks are
available in a range of sizes to
suit most needs and situations.
Depending upon your specific
needs and plans, we can tailor a
Network Support Time Block to
your organizations needs.

Our most requested service is
ongoing regularly-scheduled
support.  Typically, we agree
upon a set schedule of visits from

Duncaster - A Continuing Care
Retirement Facility
Bloomfield, CT

�We have relied on Executive Computer Systems for four years
to address all of our network and computer issues.  All of our
users look forward to our technician�s weekly visit, as we know
that he will address all of our needs.�

Patricia Wildman
Vice President of Finance

your dedicated Network Support Technician.  These visits can be
weekly, bi-weekly, monthly, or any other schedule that works for you.
Prior to your scheduled visit, your technician will contact you to re-
view the open items that you would like addressed during your up-
coming visit.

Or possibly, you may have a need
for consulting or a special
project that you would like
assistance in completing.  Our
technicians can be scheduled for
large or small-scale implementa-
tions, roll-outs, upgrades, and
training.

Executive Computer Systems, also offers On-call Network and
Computer Support through our Network Support Services.  If situa-
tions arise that require attention, simply give us a call and we will
schedule a technician to address the problem. Let ECS Worry About It

Taking it from here...

Executive Computer Systems, Inc. is one of Connecticut`s
leading independent network services company, with proven
expertise, since 1987, in the provision of network project and
support services for major organizations. To find out more
about the services we provide contact us at (860) 666-1951(860) 666-1951(860) 666-1951(860) 666-1951(860) 666-1951
and ask to speak to a Systems Consultant today.

Turbine Engine
Components TEXTRON
Newington, CT

�No matter what comes up, ECS has been able to assist us.
And, they have recommended many worthwhile enhancements
that have greatly improved our system�s performance over the
years.�

Al Dittman
Purchasing Manager


